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PROFESSIONAL EXPERIENCE 
 

Freelance: Computer Technician and Web Developer January 2015 – Present 

¶ Troubleshoot issues with hardware, software, and network connectivity in SOHO environments. 

¶ Educate clients on proper use of hardware/software to help avoid further downtime and human-errors. 

¶ Update software, upgrade and clean hardware, and install network drops as needed. 

¶ MediaAndMarketingServices.com – Nov. 2017 
o Edited the pre-established Wix website to exercise a responsive layout, added content to ŎƭƛŜƴǘΩǎ 

specifications, and properly configured the contact form. 

¶ KimberlyHairstylist.com – July 2017 
o Relaunched the website with the power of WordPress, used code to reach goals in customization, and 

implemented best practices in caching, image optimization, and SEO.  
o Currently host and maintain the site by updating as necessary and regularly creating backups. 

 

NORS Surveys, Inc: Lead Supervisor June 2008 – Present 

¶ Developed templates in Microsoft Word to report interviewer evaluations, and a reporting system in Excel to 
communicate project progress, resulting in the more efficient reporting of information. 

¶ Decrease unnecessary downtime by closely monitoring the national dialing system. 

¶ Train team members on the proper use of Windows 10, Excel, Word, and interviewing hardware/software. 

¶ Troubleshoot issues with Windows 10 workstations and interviewing hardware/software. 

 

EDUCATION 
 

Florida International University, Miami, FL August 2014 

¶ BS in Information Technology and a minor in business.  

¶ Coursework included object-oriented and procedural programming, human-computer interaction research and 
design, virtualization, website construction, database management, and networking. 

 

CERTIFICATIONS 
 

CompTIA: A+ Certified April 2016 – April 2019 

¶ Validated knowledge of computer systems, mobile and peripheral devices, networking, troubleshooting skills. 

 

TECHNICAL QUALIFICATIONS 
 

¶ Operating Systems: Windows XP/7/8/10, Windows Server 2016, Linux 

¶ Software Applications: Microsoft Suite (Access, Excel, Word, PowerPoint), Microsoft Active Directory, Group 
Policy Management, Outlook, OneNote, WordPress, Gimp, Audacity, VirtualBox 

¶ Database Management: MySQL, phpMyAdmin, Microsoft Access 

¶ Programming Languages: HTML, CSS, PHP, JavaScript, Java 

 

ADDITIONAL INFORMATION 
 

¶ Fluent in English and Spanish 

 

https://mediaandmarketingservices.com/
https://kimberlyhairstylist.com/

